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MEDICAID MANAGED CARE ENROLLMENT ACTIVITY

As of November 1, 2023, there were 2,092,146 Medicaid beneficiaries, including 718,242 Healthy
Michigan Plan (HMP) beneficiaries, enrolled in the nine Michigan Medicaid Health Plans (HMQOs). As the
table below shows, this is an overall decrease of 55,484 since October 1, 2023. The number of HMP
beneficiaries enrolled in HMOs decreased by 26,468 and the number of non-HMP beneficiaries decreased
by 29,016.

The total number of Medicaid beneficiaries, including Healthy Michigan Plan (HMP) beneficiaries enrolled
in the nine Michigan Medicaid Plans in November 2023 is 182,576 less than in November 2022. The count
of HMP beneficiaries enrolled in the nine Michigan Medicaid Health Plans (HMOs) in November 2023 is
76,215 less than November2022.

Nov 2022 | Jan2023 | Mar2023 | May 2023 | July2023 | Oct2023 | Nov 2023
All Medicaid Beneficiaries
Enrolled 2,274,722 | 2,281,381 | 2,289,756 | 2,310,207 | 2,314,313 | 2,147,630 | 2,092,146
¢ Total HMP Enrollees 794,457 799,826 804,872 814,612 816,498 744,710 718,242
e Total CSHCS/ Medicaid

Enrollees 27,712 27,730 28,141 28,648 28,859 27,857 27,505
e Total Medicare/ Medicaid

Enrollees (Duals) 47,651 45,258 44,243 43,508 42,823 40,294 39,828
* Total MIChild Enrollees 36,007 36,010 35,956 35,967 36,317 39,346 41,831

The number of beneficiaries identified as mandatory managed care enrollees but not yet enrolled in a
Medicaid HMO has varied dramatically over the last few years, from a previous low of 45,305 in July 2018
to a high of 149,746 in May 2020. In November 2023 the number of mandatory but not yet enrolled
beneficiaries was 49,375 — up slightly from 49,249 in October 2023.

As the enrollment reports for November (pdf, xls) reflect, every county in the state is served by at least
one Medicaid HMO. Auto-assignment of beneficiaries into the HMOs is available in every county. In
addition to the HMOs with smaller service areas, there are three HMOs — McLaren Health Plan, Meridian
Health Plan of Michigan, and Molina Healthcare of Michigan —authorized to serve all counties in the Lower
Peninsula and a fourth — UnitedHealthcare Community Plan — authorized to serve all but three of the
Lower Peninsula counties. Beneficiaries in all 15 counties in the Upper Peninsula are auto-assigned,
through federal “Rural Exception” authority, to the one HMO serving these counties, Upper Peninsula
Health Plan.

The plans with the highest total enroliment in November 2023 were Meridian Health Plan of Michigan
with about 23 percent of the total (483,675 enrollees), Molina Healthcare of Michigan with about 17
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percent (365,391 enrollees), Blue Cross Complete of Michigan with about 16 percent of the total number
of enrollees (333,750), and UnitedHealthcare Community Plan with about 14 percent (382,183 enrollees).

Healthy Michigan Plan (HMP)

The total count of HMP enrollees in the Medicaid HMOs declined in November 2023 for the fourth
month in a row, reflecting the impacts of restarting redeterminations, after increases for the first seven
months of the year. November’s count was 718,242 which is a decrease of 26,468 from October 2023.
All Medicaid HMOs have HMP beneficiaries enrolled, although the numbers vary across plans. The plans
with the highest HMP enrollment in November 2023 were Meridian Health Plan of Michigan with about
21 percent of the total, Blue Cross Complete with about 19 percent, and Molina Healthcare of Michigan
with about 15 percent of the total number of enrollees.

CSHCS/Medicaid

MDHHS requires children (and a few adults) receiving services from both the Children’s Special Health
Care Services (CSHCS) program and the Medicaid program to enroll in Medicaid HMOs. There were 27,505
joint CSHCS/Medicaid beneficiaries enrolled in the Medicaid HMOs in November 2023, a decrease of
352 since October 2023. All Medicaid HMOs have CSHCS/Medicaid enrollees, although the numbers vary
across plans. The plans with the highest enrollment in November 2023 were Molina Healthcare of
Michigan with about 21 percent, Meridian Health Plan of Michigan, Blue Cross Complete, and Priority
Health Choice each had about 17 percent of the total number of enrollees.

MiIChild

There were 41,831 MIChild beneficiaries enrolled in the Medicaid HMOs in November 2023, an increase
of 2,485 since October 2023. All Medicaid HMOs have MIChild beneficiaries enrolled, although the
numbers vary dramatically across plans. The plans with the highest enrollment in November were
Meridian Health Plan of Michigan with about 25 percent of the total, Molina Healthcare of Michigan with
about 16 percent, and Priority Health with about 15 percent of the total number of enrollees.

Medicare/Medicaid

Aside from Michigan’s Medicare/Medicaid financial alignment demonstration, M| Health Link, there were
an additional 39,828 Medicaid beneficiaries dually eligible for Medicare (duals) enrolled in November
2023 in Medicaid HMOs for their Medicaid benefits. The number of enrolled duals decreased by 466
between October 2023 and November 2023. All Medicaid HMOs have duals enrolled, although the
numbers vary significantly across plans. Meridian Health Plan of Michigan had the highest enrollment in
November 2023 with about 22 percent of the total. Molina Healthcare of Michigan and UnitedHealthCare
Community Plan both had about 20 percent of the total number of enrollees.
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MI HEALTH LINK

In previous editions of The Michigan Update we have written about Michigan’s implementation of an
integrated healthcare delivery system demonstration for adults dually eligible for Medicare and Medicaid
(duals). The demonstration, called Ml Health Link, operates in four regions of the state. The entire Upper
Peninsula is one region; eight counties in the southwest corner of the state (Barry, Berrien, Branch,
Calhoun, Cass, Kalamazoo, St. Joseph, and Van Buren) form another region; and Macomb County and
Wayne County are two single-county regions. Medicaid and Medicare physical healthcare services
(including long-term services and supports) are provided by HMOs that have contracts as Integrated Care
Organizations (ICOs) to serve the duals.

The number of MI Health Link enrollees continues to fluctuate, with increases in some months and
decreases in others. The Michigan Department of Health and Human Services (MDHHS) reports that in
November 2023, the MI Health Link enrollment total was 37,645 a decrease of 1,151 enrollees since
October 2023.

The tables below illustrate MI Health Link enrollment by month from 2021 to the most current data.
Enroliment fluctuations are clear. The lowest count on the tables was in January 2021 when there were
39,250 enrollees; November 2022 saw the highest enrollment with 45,188 enrollees.
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Jan. 2021 Feb. 2021 March 2021 April 2021 May 2021 June 2021
39,250 39,374 39,150 39,934 39,958 40,015
July 2021 Aug. 2021 Sept. 2021 Oct. 2021 Nov. 2021 Dec. 2021
40,260 40,294 41,941 41,317 41,512 41,250
Jan. 2022 Feb. 2022 March 2022 April 2022 May 2022 June 2022
39,362 38,905 38,588 40,481 40,453 40,350
July 2022 Aug. 2022 Sept. 2022 Oct. 2022 Nov. 2022 Dec. 2022
40,306 42,622 43,113 44,694 45,188 44,573
Jan. 2023 Feb. 2023 March 2023 April 2023 May 2023 June 23
42,501 42,066 41,319 44,033 44,216 43,399

July 2023 Aug. 2022 Sept. 2023 Oct. 2023 Nov. 2023
42,410 41,434 40,210 38,796 37,645
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There are six ICOs serving one or more of the demonstration regions. The table below provides enroliment

information by region for each ICO for November 2023.

Upper
Peninsula SW MI Macomb Wayne

MI Health Link Enroliment Region Region Region Region Total
Aetna Better Health of Ml 2,942 1,393 3,724 8,059
AmeriHealth Michigan 638 2,113 2,751
HAP CareSource 1,014 3,147 4,161
Meridian Health Plan of Ml 3,941 874 2,529 7,344
Molina Healthcare of Ml 2,041 8,860 10,901
Upper Peninsula Health Plan 4,429 4,429

Total 4,429 6,883 5,960 20,373 37,645

The plans with the highest enrollment in November 2023 were Molina Healthcare of Michigan with about
29 percent of the total, Aetna Better Health of Michigan with about 21 percent, and Meridian Health Plan
of Michigan with about 20 percent of the total number of enrollees.

During November 2023, about 94 percent of the MI Health Link enrollees were living in a community
setting, and the remaining 6 percent of enrollees resided in a facility. About 7 percent of the total enrollees
living in a community setting were receiving home and community-based long-term services and supports
through the Ml Health Link HCBS program waiver; however, a significant number of the other enrollees
living in a community setting received in-home services and supports from the ICOs through the Medicaid
State Plan personal care benefit called Home Help.

Most MI Health Link enrollees are passively enrolled; they are auto assigned to a health plan based on
their eligibility but can opt out of the demonstration at any time. Beneficiaries may also voluntarily enroll
in the demonstration; and during November 2023, about 27 percent of the demonstration’s participants
were voluntarily enrolled.

MDHHS also reports 61,881 duals eligible for participation in the demonstration have chosen to opt out.
These individuals receive their Medicaid benefits on a fee-for-service basis but retain the option to
voluntarily enroll, or re-enroll, in the demonstration at any time.

More than half of the Ml Health Link enrollees are individuals under the age of 65. These younger
individuals qualified for Medicare and Medicaid based on a disability.
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MICHIGAN MEDICARE ADVANTAGE PLANS

There are multiple types of Medicare Advantage Special Needs Plans (SNPs). Chronic Condition SNPs (C-
SNPs) serve Medicare beneficiaries with specific chronic medical conditions. Institutional SNPs (I-SNPs)
focus on Medicare beneficiaries residing in institutions. Plans that focus on Medicare beneficiaries dually
eligible for Medicaid are called Dual Eligible SNPs (D-SNPs). All three types of plans provide Medicare
benefits, and all are available in Michigan.

As of November 2023, there are a total of 142,387 Michigan enrollees in various Medicare Advantage
Special Needs Plans (SNPs). This is an increase of 2,326 over October 2023. Unlike other Medicare
Advantage plans, eligible individuals can enroll in a SNP year-round.

Dual Eligible Special Needs Plan (D-SNP)

D-SNPs continue to be the most popular type of SNP in Michigan. As of November 2023, there are 18 D-
SNPs in the Michigan market with a total of 140,251 enrollees. While most of these coordination-only D-
SNP plans continue to be HMOs, there are three PPO plans offered in the Michigan market this year.
Michigan currently does not have fully integrated dual eligible SNPs (FIDEs) or highly integrated dual SNPs
(HIDEs).

Not all duals enrolled in Michigan’s D-SNPs are eligible to receive full Medicaid benefits. Some enrollees
only receive assistance from the Medicaid program with their Medicare cost-sharing and/or monthly
premiums.

Several of the Medicaid HMOs in Michigan are federally contracted as D-SNPs and some of their parent
organizations are also offering D-SNPs in the state. According to federal reports, Blue Cross Complete and
Upper Peninsula Health Plan continue to be the only Medicaid-contracted health plans that do not offer
a D-SNP product either directly or through a parent organization.

The plans with the most enrollees are United Healthcare Dual Complete (31,461) and Humana Choice
(25,140). New to the Michigan D-SNP market, Zing Health’s Dual Complete Plus Ml plan has 41 enrollees.
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Total Enrollees | Total Enrollees
Parent Organization Plan Oct. 2023 Nov. 2023
Humana, Inc. e Humana Choice (PPO) 47,352 48,416
e Humana Gold Plus (HMO)
UnitedHealth Group ¢ UnitedHealthcare Dual Complete Choice (PPO) 42,549 43,828
e UnitedHealthcare Dual Complete (HMO)
e UnitedHealthcare Dual Complete Select (HMO)
Centene (formerly Meridian e Wellcare Dual Access Open (PPO) 13,518 13,362
Health Plan of Michigan) e Wellcare Dual Access (HMO)
Molina Healthcare e Molina Medicare Complete Care (HMO) 13,241 13,250
e Molina Medicare Complete Care Select (HMO)
Corewell Health e Priority Medicare D-SNP (HMO) 10,882 10,860
o Priority Medicare D-SNP + Kroger (HMO)
CVS Health Corporation Aetna Medicare Assure Premier (HMO) 8,595 8,673
Henry Ford Health System/Health | HAP Medicare Complete Duals (HMO) 644 656
Alliance Plan
McLaren Health Care Corporation | McLaren Medicare Inspire Duals (HMO) 424 425
Commonwealth Care Alliance CCA Medicare Maximum (HMO) 424 425
Centene Corporation Ascension Complete Michigan D-SNP (HMO) 308 315
Zing Health Zing Dual Complete Plus MI (HMO) 40 41
Total 137,977 140,251

Chronic Condition Special Needs Plan (C-SNP)

There are eight C-SNP plans in the Michigan market, but only four health plans have enrollees as of

November 2023.

Erickson Advantage Champion has the highest number of enrollees (393), but their enrollment is
distributed across a 10-state service area where Erickson Senior Living facilities are located that includes
Oakland County. Zing Essential Wellness Diabetes and Heart M| had 3010 enrollees in November 2023.

Total Total
Enrollees Enrollees
Parent Organization Health Plan Specialty Diseases Oct. 2023 Nov. 2023
UnitedHealth Group Erickson Advantage Champion Cardiovascular disorders 403 393
(HMO - POS) e Chronic heart failure
e Diabetes
Zing Health Zing Essential Wellness e Cardiovascular disorders 278 301
Diabetes and Heart MI (HMO) e Chronic heart failure
e Diabetes
Innovative Long Term e Align Connect (HMO) e Dementia 91 90
Care Management, Inc. o Align Kidney Care (HMO) e End Stage Renal Disease
Total 772 784
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Institutional Special Needs Plan (I-SNP)

There are three I-SNPs in Michigan with a total of 1,352 enrollees as of November 2023. This is an
increase of 40 of since October 2023. Longevity Health Plan has the most enrollees (753) compared to
Align Thrive (457) and Erickson Advantage Guardian (142).

Total Total
Enrollees Enrollees
Parent Organization Plan Oct. 2023 Nov. 2023
Longevity Health Founders, LLC Longevity Health Plan (HMO) 718 753
Innovative Long Term Care Management, Inc. | Align Thrive (HMO) 451 457
UnitedHealth Group Erickson Advantage Guardian (HMO — POS) 143 142
Total 1,312 1,352

HEALTHY MICHIGAN PLAN ENROLLMENT

The Michigan Department of Health and Human Services (MDHHS) reports enrollment counts for the
Healthy Michigan Plan (HMP), its Medicaid expansion program for low-income non-elderly adults who do
not meet eligibility criteria for traditional program coverage, at the beginning of each week on its website.
The enrollment number includes beneficiaries enrolled in health plans and beneficiaries not required to
enroll in a health plan. Enrollment stood at 962,338 as of November 27, 2023, the last day November
numbers were available. This is a decrease of 36,604 since October 23, 2023.

MEDICAID POLICIES

The Michigan Department of Health and Human Services (MDHHS) issued several publications that are
available for review on the department’s website.

The website shows six new policies issued in November.

e MMP 23-73, issued November 28, 2023, Continuous Eligibility for Medicaid and MIChild for
Children Under 19 Years of Age

e MMP 23-71, issued November 30, 2023, Healthy Michigan Plan Program Changes

e MMP 23-70, issued November 29, 2023, Change in Interim Settlement for Nursing Facilities

e MMP 23-64, issued November 17, 2023, Change to Home Help Agency Provider Community
Health Automated Medicaid Processing System (CHAMPS) Enrollment

e MMP 23-63, issued November 28, 2023, Current Procedural Terminology (CPT) and Healthcare
Common Procedure Coding System (HCPCS) Code Updates

e MMP 23-60, issued November 1, 2023, Asynchronous Telemedicine: Interprofessional
Telephone / Internet / Electronic Health Record Consultations (eConsults), Updated
Requirements
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http://www.michigan.gov/mdhhs/0,5885,7-339-71547_2943_66797---,00.html
https://www.michigan.gov/mdhhs
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/2023-medicaid-policy-bulletins
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-73-Eligibility.pdf?rev=8494dbcdfc7d4e1282bc34365e612e33&hash=22B5E28188AC50E60448848AA6F5E062
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-71-HMP.pdf?rev=c4303b1683094721af98ed25d7f48452&hash=4B4AF5D83DA8307DBA43267DDC36E012
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-70-NF.pdf?rev=cb82c661ad9f49a9953865e109d0d082&hash=2F2091F5ABD7420232FD0A247115AB88
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-64-EVV.pdf?rev=9ac4ff123324431182103b1aab33c668&hash=5C1A9196592602966D3BE66078272AC0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/MMP-23-63---October-Code-Update.pdf?rev=6832bd1dce114cb4b0063a24c83aa261&hash=3BB9D901267BA0E0806712A635E6B5FE
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-Bulletins/Final-Bulletin-MMP-23-60-Telemedicine.pdf?rev=8fdee86f3726455aa5b9580d27c70976&hash=EF2B38A1BE9CE90A0EF9917F06EB6C3A
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The website shows seven proposed policies for which the public comment period is still open.

e 2348-Dental, Debridement and Exam Coverage Update

e 2347-Eligibility, Continuous Eligibility for Medicaid and MIChild for Children Under 19 Years of
Age

e 2346-Eligibility, Medicare Savings Program Eligibility

e 2345-Telemedicine, Telemedicine Authorized Provider Policy Update

e 2339-NF, Nursing Facility Bed Isolation Exception Request Form

e 2338-Hospital, Outpatient Hospital 340B Charges

MDHSHS released five Medicaid Provider L-Letters of potential interest in October, per their website.

e | 23-73, Bath/Shower Chair Reimbursement and Prior Authorization Changes

e | 23-71, Home Health Provider Meeting on December 6, 2023

e | 23-70, Medicaid Coverage of Immunizations

e | 23-69, Children's Continuous Eligibility State Plan Amendment

e | 23-68, Children's Health Insurance Program Reauthorization Act (CHIPRA) 214 State Plan
Amendment

For additional information, contact Cammie Cantrell.
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https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/proposed-medicaid-changes
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Public-Comment/2348-Dental-P.pdf?rev=89383d138b1949e1bb1df76c73754d77&hash=7D9D53D70EB8B2C8FA6E9C30A24B9AAC
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Public-Comment/2347-Eligibility-P.pdf?rev=a317f8f42a4a42ca90e0ebc351cd187e&hash=6E498C05A48D6C4785701843D8416DB5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Public-Comment/2346-Eligibility-P.pdf?rev=371e94abe84143cfa61ec0e8003215b6&hash=D9D800E2ECC4A59DF97B2019B4772B42
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Public-Comment/2345-Telemedicine-P.pdf?rev=67926f9975804235889f3e0f53c7b62a&hash=E4618FC61E2661E8AC9B636BA0147885
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Public-Comment/2339-NF-P.pdf?rev=2128edbbe518437a8c2cf11d7a96cb90&hash=AE53C35EA05764E17E687A3F329F194F
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Public-Comment/2338-Hospital-P.pdf?rev=1e22a8ae75a145659197bdcdbfb19a54&hash=540762EB4E3ED1DCD5F43518B64ACD5E
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/policyforms/2023-medicaid-provider-l-letters
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-L-Letters/Numbered-Letter-L-23-73-DMEPOS.pdf?rev=3b997724a9274275b742838305b1fe1a&hash=31F469C503BE339E613C7A8E08CAE352
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-L-Letters/L-23-71.pdf?rev=a697f1cdf4b54979a0632a9443cda22d&hash=8063802A6052FA24C772DB2E02F20529
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-L-Letters/Numbered-Letter-L-23-70-Immunizations.pdf?rev=d402d286aa204cc5bec3889e84d6a4ab&hash=DEDD3A101F59CF8504929BB70A3C1E9C
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-L-Letters/L-23-69.pdf?rev=94e892c5f51c444d8efc0649d635ebf6&hash=693B0F52BC50BDC1E8682435D7BB4D84
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2023-L-Letters/L-23-68.pdf?rev=908217d191774682a7c960d20131ce81&hash=6E512D8AB00E72963175D84E4DC569E6
mailto:cammiecantrell@healthmanagement.com?subject=MI%20Update

	Medicaid Managed Care Enrollment Activity
	MI Health Link
	MICHIGAN MEDICARE ADVANTAGE PLANS
	Healthy Michigan Plan Enrollment
	Medicaid Policies

