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LEARNING OBJECTIVES

Understand the importance of identifying patients who have a military 
history, opening the door for appropriate screening, diagnosis and treatment 
of conditions prevalent among veterans.

Find out about tools providers can utilize to screen veterans based on military 
service exposures, combat or non-combat experiences, and conditions such as 
post-traumatic stress disorder (PTSD) and traumatic brain injury (TBI). 

Learn how providers can adjust their practices to ensure that veterans receive 
the proper care, including an understanding of the many services available for 
support, recommendation and referral.

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – THIS SESSION
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Opinions expressed are those of the presenter who is responsible for the 
content, and do not represent the official positions of any organizations 
mentioned/referenced in this presentation.

DISCLOSURE 

Uche S. Uchendu, MD_ 02.28.2019
3



Introduction
oWhy this matters

Key Definitions
oMilitary Service Veteran 
oMilitary Cultural Health Competence

Veterans Health
oFactors to Consider 
oTools 
oVeterans Benefits & Resources

Wrap Up
o It is a Journey
oComments & Questions

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – WHAT YOU CAN EXPECT 
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INTRODUCTION
Data shows that about 70% of Physicians trained in the United States rotates through a 

Veterans Affairs Medical Center at some point in their training  
o Is a rotation enough to acquire military healthcare competency?  
o How about all the health professionals caring for veterans?

Personal Experience 
o ‘Fired’ by some patients were not primed to acknowledge  behavioral health challenges 

like Depression & PTSD*, in my first year working with Veterans
o The quest for solution spurred my engagement as physician champion in the pilot of a 

research project to provide this care in a way that appealed to, and worked for the 
Veterans in my care 

o Led to what eventually became Primary Care Mental Health Integration 
o I championed the cause & so did the patients who ‘unfired’ me, engaged with the 

program, and brought more veterans along  – Veteran Champions + Peer to Peer Support!

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – WHY THIS MATTERS 1
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MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – MILITARY EMBLEMS
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“This We'll 
Defend"

Semper 
Paratus: 

Always ready

Semper 
Fidelis: 
Always 
Faithful

Semper 
Fortis:
Ever 

Strong

Aim High 
... Fly-

Fight-Win“   

Source: Seals from https://dod.defense.gov/About/Military-Service-Seals/
Background: Flag atop podium @ Veterans Day Ceremony _ Arlington National Cemetery 2016

U S Military Service Branch Seal & Motto
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DID YOU KNOW?

Veterans are members of our communities – volunteer, work, live, play and get 
healthcare in the community

Not all veterans are eligible for healthcare at the United States Department of 
Veterans Affairs* Veterans Health Administration – refer data slides

The door into checking VA benefits eligibility is the Veterans Benefit 
Administration – one of the three arms of the VA 

Veterans eligible for VA healthcare benefit may choose to seek care in the private 
sector – using private insurance or Medicare if 65 or older

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – WHY THIS MATTERS 2

*United States Department of Veterans Affairs (VA) is comprised of Veterans Benefits Administration ( VBA),   
Veterans Health Administration (VHA) & National Cemetery Administration ( NCA).
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DID YOU KNOW?

Historically, VA refers veterans to the private sector for specific care to 
compliment services available at the VA – Fee Basis Care

The Veterans Choice Act of 2014(H.R. 3230; Pub.L. 113–146) made provisions for 
eligible veterans to get healthcare in the private sector with VA as payor, IF the 
veteran could not get the care within stipulated timeline and distance from their 
nearest VA healthcare facility

The MISSION Act of 2018 includes additional parameters & increases the ease 
with which veterans healthcare can be provided in the community

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – WHY THIS MATTERS 3

*United States Department of Veterans Affairs (VA) is comprised of Veterans Benefits Administration ( VBA), 
Veterans Health Administration (VHA) & National Cemetery Administration ( NCA).
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WHO IS A UNITED STATES MILITARY SERVICE VETERAN?

Title 38 of the Code of Federal Regulations defines a veteran as “a person who 
served in the active military, naval, or air service and who was discharged or 
released under conditions other than dishonorable.” 

“Veterans of the United States Uniformed Services may be eligible for a broad 
range of programs and services provided by the Department of Veterans Affairs 
(VA). Eligibility for most VA benefits is based upon discharge from active military 
service under other than dishonorable conditions.”*

Time spent by Members of the Reserve Forces in fulltime active military service 
count toward military veteran benefits

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – KEY DEFINITIONS 1A
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VETERANS DEMOGRAPHICS AS OF 09/30/18*
Projected U.S. Veterans Population: 19,602,316  {Female 1,902,553: 9.7%}

Projected Number of Living WW II Veterans: 496,777
Estimated Number of WW II Veterans Pass Away Per Day: 348
Percentage of Veteran Population 65 or Older: 47.1%

Veteran Population by Race: 

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – ABOUT VETERANS

Uche S. Uchendu, MD_ 02.28.2019 *Source: Veteran Population (VP2016) as of 09/30/18 _VA National Center for Veteran Analysis & Statistics
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MILITARY COMPETENCE AMONG HEALTHCARE PROVIDERS – MILITARY ERA

Uche S. Uchendu, MD_ 02.28.2019
11



MILITARY COMPETENCE AMONG HEALTHCARE PROVIDERS – VETERAN POPULATION
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MILITARY COMPETENCE AMONG HEALTHCARE PROVIDERS – VETERANS BENEFIT & INSURANCE 
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Identify the word that does not belong in the word 
cloud and type your answer in the chat box.

A Vietnam Era
B  Gulf War
C  Peace Times
D Pentagon
E Periods of Service

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – AUDIENCE INPUT
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WHAT IS MILITARY CULTURAL HEALTH COMPETENCE?
Culture is the characteristic features of everyday existence, 

(such as diversions or a way of life) shared by people in a place or time* 
Competence is the quality or state of having sufficient knowledge, judgment, skill, or 

strength (as for a particular duty or in a particular respect)*
My interpretation of Military Cultural Health Competence is the ability to apply the 

knowledge of the unique health issues among military service members to provide 
efficient healthcare and optimize engagement. The ultimate goal is to achieve the 
highest possible level of health and well-being for those who shall have borne the 
battle and their families.

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – KEY DEFINITIONS 1B

Uche S. Uchendu, MD_ 02.28.2019 *Merriam Webster Dictionary
15



16

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – CARING FOR VETERANS

Do you hire veterans as 
part of your healthcare 

team?

Military Experience is 
unique

How welcome do veterans 
& their families feel in 

your organization?

Do you ask your patients 
about Military Service?

What do you know about 
conditions prevalent 

among Veterans?

Combat & Non-Combat 
experiences differ;

And there is more …

Do you routinely identify 
military service family 
members in your care?

Health conditions prevalent in the U.S. by  age, gender, geography, 
race/ethnicity etc., also occur among veterans and their families

Uche S. Uchendu, MD_ 02.28.2019

FACTORS TO CONSIDER  



TOP DIAGNOSES AMONG VETERANS
Hypertension
Diabetes Mellitus
Lipid Disorders
Joint & Spine Disorders
Signature Injuries of veterans

oPTSD
oTraumatic Brain Injury
o…

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – VETERANS HEALTH  

*Source: http://www.va.gov/healthequity/NVHER.asp. 
https://bookstore.gpo.gov/products/national-veteran-health-equity-report-fy-2013
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MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – VETERANS HEALTH 

Source: VA Office of Health Equity. National Veteran Health Equity Report. October 2016
https://bookstore.gpo.gov/products/national-veteran-health-equity-report-fy-2013
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Signature Injury among Veterans includes _____
Select the most accurate answer:

A.  Post Traumatic Stress Disorder
B.  Traumatic Brain Injury
C.  Agent Orange Exposure 
D.  All of the Above
E.  A&B only

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – AUDIENCE POLL

Uche S. Uchendu, MD_ 02.28.2019
19



MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – TOOLS YOU CAN USE 
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MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – TOOLS & RESOURCES
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CONNECT TO VETERAN BENEFITS AND RESOURCES

Vet Centers
Care Coordination 
Care Giver Support 
Veteran Service Organizations
 State Offices of Veterans Affairs 
Peer to Peer Connections: In-Person  & Virtual
Telehealth Enhanced Solutions, e.g., Mobile Apps 
 Special Programs e.g., Homeless Veteran & Suicide Prevention
Research, Clinical Trials & Publications on Veteran Signature Injuries 
VA/DoD Resources, e.g., Clinical Practice Guidelines & Centers of Excellence

21
Note: The list is not exhaustive



MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – TOOLS & REFERENCES

Uche S. Uchendu, MD_ 02.28.2019
22



MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS –VIETNAM ERA RESEARCH

Uche S. Uchendu, MD_ 02.28.2019 Sources: GovDelivery Announcements & 
https://www.publichealth.va.gov/epidemiology/studies/heroes 23



MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – MORE REFERENCES
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MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – TOOLS

Treatment Adherence Support
REVAMP pairs with your Continuous Positive Airway Pressure 
(CPAP) machine and allows you to track your sleep data and 
send Secure Messages. 

Ask a Pharmacist provides essential information about VA 
pharmacies and medications. It enables Veterans to access 
information about VA pharmacies and medication easily.

Stay Quit Coach creates a tailored quit plan to stop smoking. It 
provides tools to help with urges to smoke, and messages to 
help you stay smoke-free.

Vet Change provides tools for cutting down or quitting drinking. 
It has tools for managing stress and guidance to find 
professional treatment.

Annie provides automated text messages to promote self-care 
for Veterans enrolled in VA health care. It can also send 
Veterans messages from their local VA medical facility.

Wellness & Self-care

MOVE! Coach allows Veterans to monitor, track, and receive 
feedback on progress with exercise, diet, and weight loss goals.

PTSD Coach provides information about PTSD and a self-
assessment. It has educational tools that help manage 
PTSD.

Moving Forward teaches problem-solving skills to overcome 
obstacles and deal with stress. It's helpful for returning to 
civilian life, balancing family, and coping.

Uche S. Uchendu, MD_ 02.28.2019 *VA Mobile Health Apps: Over 32 Health Apps to monitor health & 
to connect patients and their care teams

MOBILE HEALTH APPS FOR VETERANS* 

http://mobile.va.gov/app/revamp-veterans
https://mobile.va.gov/app/ask-a-pharmacist
http://mobile.va.gov/app/stay-quit-coach
https://mobile.va.gov/app/vetchange
https://mobile.va.gov/app/annie-app-veterans
https://mobile.va.gov/app/move-coach
https://mobile.va.gov/app/ptsd-coach
https://mobile.va.gov/app/moving-forward


MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – MILITARY SERVICE MEMBERS

Uche S. Uchendu, MD_ 02.28.2019 Source: Seals from https://dod.defense.gov/About/Military-Service-Seals/ & Military Service Member 
Pics from Onetwo1 at English Wikipedia, CC BY-SA 3.0, https://commons.wikimedia.org/
Background Flag atop podium @ Veterans Day Ceremony _ Arlington National Cemetery 2016
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Attaining cultural competence of any type is a journey
Listening and cultural humility are important  
Ignorance should not be an excuse, nor should it be acceptable in healthcare
Tap into resources available to support the care of veterans and their families
It is not just a job, it is a small token of a grateful nation for the sacrifices of our 

military service veterans
What is your role in caring for those who shall have borne the battle, and for his/her 

widow/widower and her/his orphan?

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – WRAP UP 
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IN CONCLUSION… 

*Pics:  Left - Flag Replacement Ceremony @ Texarkana VA clinic &
Right - Veterans Day Ceremony 2016 @ Arlington National Cemetery 



Armed Forces Songs Medley from Memorial Day 2018 Armed Forces Concert

ohttps://m.youtube.com/watch?v=uPMsajXW0p8
ohttps://www.youtube.com/watch?v=uPMsajXW0p8&app=desktop

MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – ARMED FORCES MEDLEY

Uche S. Uchendu, MD_ 02.28.2019 Memorial Day 2018 Armed Forces Concert
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MILITARY HEALTH COMPETENCE AMONG HEALTHCARE PROVIDERS – OUR VETERANS

Uche S. Uchendu, MD_ 02.28.2019
*Center: iVeteransday.org.
Pics: VA, Veterans Golden Age & Adaptive Sports Games
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CONTACT ME 

UCHE S. UCHENDU, MD
Principal

uuchendu@healthmanagement.com

/Uchenna S. Uchendu MD
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https://www.healthmanagement.com/

Let‘s continue the conversation –> Reach out for support & let’s take care of 
America’s Heroes!

mailto:uuchendu@healthmanagement.com
https://www.healthmanagement.com/
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