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• Welcome and Introductions

• Panelist Discussion
o Using agentic AI technology to make prior 

authorization a more agile process and to 
using Agentic AI technology

• Q and A
o Please enter your questions for the panelists 

in the Q and A feature to be answered at the 
end of the webinar. 
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Navesh Kandiyil, MD, 
MBA, FACHE

Transformation Executive
NTT DATA

navesh.kandiyil@nttdata.com

Glenda Stepchinski, RN, 
BSN, CPHQ

Senior Consultant
Health Management Associates

gstepchinski@healthmanagement.com

Sezin Palmer

Managing Director, AI Industry 
Solutions Lead

NTT DATA
sezin.palmer@nttdata.com

Moderated by: Holly Michaels Fisher, Senior Advisor
Health Management Associates
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